IN THE CLAIMS: 
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The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i k e through . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please AMEND claims 1-9 and ADD new claim 10 in accordance with the following: 

1 . (CURRENTLY AMENDED) A method of providing a-delivery date -information for 
order-received products to a customer, comprising th e st e ps of : 

entering a-requirement information of products from the custome r to a management unit : 

providing te-the customer with a -shipment guarantee value- information from said 
management unit which is -shipment guarantee information includes at least a deliverable 
volume provisionally allocated to a vo l um e of said products fef-a-to be delivered by an appointed 
delivery date, according to a temporary order included in said requirement information; 

receiving formal order-receiving information of the products by the management unit from 
said customer in response to said shipment guarantee-valu e information : and 

formally allocating an applicab le a shipment volume for said products corresponding to 
said shipment guarantee value- information, by the management unit, bas e d on considering the 
order included in said received formal order-receiving information. 

2. (CURRENTLY AMENDED) A -The method of providing a-deliverv-date information , for 
order-received products, to a customer according to claim 1, wherein, in th e st e p o f said formally 
allocating, when said provisionally allocated shipm e nt guarant ee valu e deliverable volume 
exceeds the -a shipment volume forma l ly allocat e d guarante e va l u e, a portion of the excess is 
used for another formal allocation, and when said provisionally allocated sh i pm e nt guarant ee 
value- deljverable volume f alls short in comparison with a formal allocation, a portion of the 
shortage is allocated to a new formal order-receiving. 

3. (CURRENTLY AMENDED) A -The method of providing a-delivery date -information for 
order-received products to a customer according to claim 1 , wherein, in th e st e p o f said formally 
allocating, the shipment guarantee value -information is deleted on or after a deadline delivery 
date for receiving said formal order-receiving information w hich deadline delivery date is 
calculated from the appointed delivery date included in said shipment guarantee-value 
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information . 

4. (CURRENTLY AMENDED) A program of providing a delivery date for order-received 
products to a customer, the program causing a computer to program th e st e ps execute a method 
comprising: 

entering requirement information, of products, from the custome r to a management unit ; 

providing the customer a -with shipment guarantee value -information from said 
management unit, which said shipment guarantee information includes i s -at least a deliverable 
volume provisionally allocated to a vo l um e of said products to be delivered by an appointed 
delivery date according to for a temporary order included in said requirement information; 

receiving a-formal order-receiving information of the products from said customer by the 
management unit in response to said shipment guarantee-valu e information ; and 

formally allocating an app li cab le a shipment volume for said products corresponding to 
said shipment guarantee value -information, by the management unit, bas e d on considering t he 
order included in said formal order-receiving information. 

5. (CURRENTLY AMENDED) A -The program of providing a delivery date for order- 
received products to customer as set forth in claim 4, wherein, in the st e p o f said formally 
allocating, when said provisionally allocated shipm e nt guarant ee valu e deliverable volume 
exceeds the shipment volume forma ll y a ll ocat e d guarant ee valu e, a portion of the excess is 
used for other formal allocation, and when said provisionally allocated shipm e nt guarant ee valu e 
deliverable volume falls short in comparison with a_formal allocation, a portion of the shortage is 
allocated to a new formal order-receiving. 

6. (CURRENTLY AMENDED) A -The program of providing a delivery date for order- 
received products to customer as set forth in claim 4, wherein, in th e st e p o f said formally 
allocating, the shipment guarantee value -information is deleted on or after a deadline delivery 
date for receiving said formal order-receiving information w hich deadline delivery date is 
calculated from the appointed delivery date included in said shipment guarantee-value 
information . 

7. (CURRENTLY AMENDED) A computer readable recording medium having recorded 
therein a program for providing a delivery date for order-received products to a customer, the 
program causing a computer to program th e st e ps execute a method comprising: 
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entering a-requirement information of products from the custome r to a management unit ; 

providing te-the customer with a -shipment guarantee value -information from said 
management unit w hich shipment guarantee information i s -includes at least a deliverable 
volume provisionally allocated to a vo l um e of said products to be delivered by an appointed 
delivery date according to fe ^a temporary order included in said requirement information; 

receiving formal order-receiving information of the products by the management unit f rom 
said customer in response to said shipment guarantee-valu e information ; and 

formally allocating an app l icabl e a shipment volume for said products by the 
management unit, shipment volume corresponding to said shipment guarantee value -information 
considering bas e d on the order included in said received formal order-receiving information. 

8. (CURRENTLY AMENDED) A -The computer readable storage medium as set forth in 
claim 7, wherein, in th e st e p o f said formally allocating, when said provisionally allocated 
sh i pm e nt guarant ee valu e deliverable volume exceeds the forma ll y a ll ocat e d guarantee 
value shipment volume , a portion of the excess is used for an other formal allocation, and when 
said provisionally allocated sh i pm e nt guarant ee valu e deliverable volume falls short in 
comparison with formal allocation, a portion of the shortage is allocated to a new formal order- 
receiving. 

9. (CURRENTLY AMENDED) A computer readable storage medium as set forth in claim 
7, wherein, in th e st e p o f said formally allocating, the shipment guarantee value -information is 
deleted on or after a deadline delivery date for receiving said formal order-receiving information 
which deadline delivery date is calculated from the appointed delivery date included in said 
shipment guarantee-value information . 

10. (NEW) A processing unit to provide a delivery date for order-received products to a 
customer, comprising: 

a user-interface to receive reguirement information, a change to the reouirement 
information and formal order-receiving information from the customer and to output a 
corresponding shipment guarantee informaition; 

an allocation unit to provide a production manager system with an estimate volume 
based on the reguirement information, to receive from the production manager inventories to be 
allocated and to generate the shipment guarantee information which includes a delivery date 
provisionally allocated to a volume of products of an order included in the reguirement 
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information; and 

a formal allocation unit to correlate the formal order-receiving information with the 
requirement information and to allocate the shipment guarantee information provided in 
response to the correlated requirement information to a volume of products of a formal order 
included in the formal order-receiving information. 
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